
NEW KAISER PERMANENTE 
SANTA CRUZ COUNTY 
MEDICAL OFFICES

kp.org/santacruz

SCHEDULED TO OPEN JANUARY 2017

Healthy change is coming to Santa Cruz

Kaiser Permanente members in Santa Cruz County 
will soon be able to get high-quality primary and 
specialty care from Kaiser Permanente — right in 
their own communities.

Santa Cruz

Scotts Valley

Watsonville

www.kp.org/santacruz


Santa Cruz Medical Offices
115 Locust St. 
Santa Cruz, CA 95060

• Internal and family medicine

• Obstetrics and gynecology

• Pediatrics

•  Access to specialists available 
through telephone appointments 
and video visits*

  

Scotts Valley Medical Offices
5615 Scotts Valley Dr. 
Scotts Valley, CA 95066

• Internal and family medicine

• Obstetrics and gynecology

• Pediatrics

• Lab and pharmacy

•  Radiology and mammography

• Urgent care

•  Access to specialists available in 
person and through telephone 
appointments and video visits*

Watsonville Medical Offices    
1931 Main St.  
Watsonville, CA 95076

• Internal and family medicine

• Obstetrics and gynecology

• Pediatrics

• Lab and pharmacy

•  Radiology and mammography

•  Access to specialists available in 
person and through telephone 
appointments and video visits*

3 convenient locations
Our members in Santa Cruz County will have access to local primary and specialty care, urgent care, lab, 
X-ray, pharmacy, and more — making it easy to get the care they and their families need. 

Kaiser Permanente care in Santa Cruz County and beyond
Members can receive care at any Kaiser Permanente location. Our nearby medical centers in San Jose and  
Santa Clara and our medical offices in Campbell and Gilroy offer additional access to inpatient care, primary care, 
specialists, and outpatient procedures.

In addition to our medical centers in San Jose and Santa Clara, we’re joining with Watsonville Community Hospital 
to offer members in Santa Cruz County even more access to emergency services,† labor and delivery, and other 
hospital services recommended by their doctors.
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Community first. Health always.
We provide high-quality, affordable health care services to improve the health of our members and the 
communities we serve. 

Local doctors

The Kaiser Permanente physicians that will be 

working in Santa Cruz County have been carefully 

selected. Most are coming from our San Jose and 

Santa Clara locations and live in the Santa Cruz 

area. They know Santa Cruz County well, and are 

looking forward to serving the community they call 

home. Kaiser Permanente members choose their 

own doctor, and can change at any time.

Hospital services

Members in Santa Cruz County have a network of 

hospitals available to them. Local hospital services 

and inpatient care, including labor and delivery, 

will be provided by Watsonville Community 

Hospital and at nearby Kaiser Permanente medical 

centers in San Jose and Santa Clara.

A respected provider of health care services 

to Santa Cruz County residents, Watsonville 

Community Hospital shares Kaiser Permanente’s 

commitment to providing high-quality health  

care. It’s conveniently located just off Highway 1  

at Airport Blvd. Like at other plan hospitals,  

Kaiser Permanente physicians will coordinate  

the care of Kaiser Permanente members.

Specialty services

Members have access to a wide range of specialty 

services at Kaiser Permanente locations and 

throughout our extended network. Locally, a variety 

of specialty doctors will provide services in our new 

medical offices in Scotts Valley and Watsonville. In 

addition, telephone appointments and video visits 

will be available. If a specialty isn’t available within 

Kaiser Permanente, we partner with other providers 

to make sure our members get the care they need.  

Coordinated, connected care

Kaiser Permanente doctors, nurses, and specialists 

put members at the center of everything they do. 

The care team is connected to each other, and to 

the member, by an electronic health record system 

— so every member gets personalized care. 

From preventive screenings to care for serious 

conditions, from cutting-edge research to flexible 

options that let members manage their care on 

their mobile devices, Kaiser Permanente provides 

the care members need, when and where they 

need it. And many of our facilities feature a  

variety of services under one roof for our  

members’ convenience.

*Referral required.
†  If you reasonably believe you have an emergency medical condition, call 911 or go to the nearest emergency department. An emergency 
medical condition is a medical or psychiatric condition that requires immediate medical attention to prevent serious jeopardy to your 
health. For the complete definition of an emergency medical condition, please refer to your Evidence of Coverage.



Shopping for a health care plan? 
Let’s talk.

Whether you need to find a new health care 
plan or are looking to switch plans, our Shop KP 
locations help make it simple and stress free.*  
A Shop KP licensed representative will be happy 
to speak with you one-on-one and walk you 
through everything you need to know about 
Kaiser Permanente coverage.

Go to shopkp.org to make an appointment or 
learn more.  

Stop by our new Shop KP location 

Watsonville Square  
Shopping Center 
1878 Main St.
Watsonville, CA 95076
408-972-7116
Mon–Sat: 9 a.m.–6 p.m.
Sunday: closed

Se habla español.

Ready to sign up?
Employees
Let your employer know you’re interested in 
getting Kaiser Permanente coverage.

Businesses
Check with your broker. If you don’t have a broker, 
please contact:

 Small business plans in California
(1–100 employees)
Call to speak with a sales agent:
1-866-727-3575

Large group plans in California
(100+ employees)
Call our Client Services Unit at 
1-866-752-4737 or visit
businesshealth.kaiserpermanente.org/contact.

Individuals or families
Visit a Shop KP location or go to kp.org.

Please recycle. 60512819 September 2016

* No medical services are available at our Shop KP locations.

Follow us on Twitter for updates: @kpsantacruz

www.shopkp.org
http://businesshealth.kaiserpermanente.org/contact
www.kp.org



